
Privacy policy Buro BRAND Visuele Communicatie B.V. 
 
We are aware that you have confidence in us. We therefore see it as our responsibility to protect your 
privacy. On this page we will let you know what data we collect when you use our website, why we 
collect this data and how we improve your user experience. This way you understand exactly how we 
work. 
 
This privacy policy applies to the services of Buro BRAND. You should be aware that Buro BRAND is 
not responsible for the privacy practices of other sites and resources. By using this website you 
indicate that you accept the privacy policy. 
Buro BRAND respect the privacy of all users of its site and ensure that the personal information you 
provide to us is treated confidentially. 
 
Contact details: 
https://www.burobrand.nl 
Binckhorstlaan 36 H0.00, The Hague 
The Netherlands 
+31 70 2044049 
 
Robert Paulusse is the Data Protection Officer of Buro BRAND. He can be reached via 
rpaulusse@burobrand.nl 
 
 
Personal data we process: 
Buro BRAND processes your personal data because you use our services and / or because you provide 
this data to us yourself. Below you will find an overview of the personal data we process. 
 
Our website and / or service does not intend to collect data about website visitors under the age of 
16. Unless they have parental or guardian permission. However, we cannot check whether a visitor is 
older than 16. We therefore recommend that parents be involved in the online activities of their 
children, in order to prevent data about children from being collected without parental consent. If you 
are convinced that we have collected personal information about a minor without this permission, 
please contact us at info@burobrand.nl and we will delete this information. 
 
For what purpose and on what basis we process personal data. 
Buro BRAND processes your personal data for the following purposes: 
 
Buro BRAND does not make decisions based on automated processing on matters that can have 
(significant) consequences for people. These are decisions taken by computer programs or systems, 
without involving a person (for example, an employee of Buro BRAND). Buro BRAND uses the 
following computer programs or systems: 

. We use Apple mail for our daily correspondence activities 

. We use Dropbox for our creative files, but also for our quotation and billing information. 

. We use Trello for order registration and planning purposes. We also store personal data for 
planning and invoicing activities 

. We use mailchimp to manage our workshop correspondence and newsletters. 
 
 
Sharing personal data with third parties 
Buro BRAND only provides to third parties and only if this is necessary for the execution of our 
agreement with you or to comply with a legal obligation. 
 
 
Cookies, or comparable techniques, that we use 
We collect data for research in order to gain a better insight into our customers, so that we can tailor 
our services accordingly. This website uses "cookies" (small text files placed on your computer) to help 



the website analyze how users use the site. The information generated by the cookie about your use 
of the website can be transferred to secure servers Buro BRAND or that of a third party. We use this 
information to keep track of how you use the website, to compile reports on website activity and to 
provide other services related to website activity and internet usage. 
 
 
Turn off cookies 
Most browsers are set by default to accept cookies, but you can reset your browser to refuse all 
cookies or to indicate when a cookie is being sent. However, some functions and services on our and 
other websites may not function properly if cookies are disabled in your browser. 
 
 
View, adjust or delete data 
You have the right to view, correct or delete your personal data. You also have the right to withdraw 
your consent to the data processing or to object to the processing of your personal data by Buro 
BRAND and you have the right to data portability. This means that you can submit a request to us to 
send the personal data that we hold about you in a computer file to you or another organization 
mentioned by you. 
 
You can send a request for access, correction, deletion, data transfer of your personal data or request 
for cancellation of your consent or objection to the processing of your personal data to 
info@burobrand.nl. 
To ensure that the request for access has been made by you, we ask you to send a copy of your ID 
with the request. Make your passport photo, MRZ (machine readable zone, the strip with numbers at 
the bottom of the passport), passport number and citizen service number (BSN) black in this copy. This 
is to protect your privacy. We will respond to your request as soon as possible, but within four weeks. 
 
Buro BRAND would also like to point out that you have the opportunity to file a complaint with the 
national supervisory authority, the Dutch Data Protection Authority. You can do this via the following 
link: https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons 
 
 
How we protect personal data 
Buro BRAND takes the protection of your data seriously and takes appropriate measures to prevent 
misuse, loss, unauthorized access, unwanted disclosure and unauthorized modification. If you feel that 
your data is not properly secured or there are indications of abuse, please contact our customer 
service or via info@burobrand.nl. Buro BRAND has taken the following measures to protect your 
personal data, so we work with a secure website. 
 
 
We keep the following information in our applications: 

. First and last name 

. Address data 

. phone number 

. E-mail address 

. IP address 

. Location data 

. List of customer contact details via an app 

. Bank account number 

. Handling your payment 

. Sending our newsletter and / or advertising brochure 

. To be able to call or e-mail you if necessary to carry out our services 

. To inform you about changes to our services and products 
 
 
Buro BRAND does not store your personal data longer than is strictly necessary to realize the goals for 
which your data is collected. We use the following retention periods for the following (categories) of 
personal data: 



. Billing and quotation: 7 years 

. Registration workshop and possible newsletters: 3 years 
 
TLS (formerly SSL)  
We send your data via a secure internet connection. You can see this in the address bar 'https' and the 
padlock in the address bar. We hope to guarantee your privacy as well and correctly as possible. 
 
 
Questions and feedback 
We regularly check whether we comply with this privacy policy. If you have any questions about this 
privacy policy, please contact us: 
 
Buro BRAND Visuele Communicatie B.V. 
Binckhorstlaan 36 H0.00, The Hague 
The Netherlands 
+3170 2044049 
rpaulusse@burobrand.nl 


